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Connecting you with the care you need

Trilogy Care and Macarthur Connect have partnered
to ensure you have access to high-quality home care
services via your Support at Home plan.

Macarthur Connect is a registered not-for-profit,
charity and veteran-owned organisation
supporting individuals with disabilities and
mental health needs across New South Wales.

What services are provided by

Macarthur Connect?

» Domestic

Macarthur Connect Ltd has been providing
individual supports to our veterans and NDIS
participants for six years, offering supports » Counselling
throughout NSW.

« Community and respite

» Transportation (no wheelchair
vehicle available)

What areas are covered by * Individual social support
Macarthur Connect? » Meal preparation
_ » Laundry
* From Wollongong to Hill Top to all i ith <h .
of Campbelltown and surrounding * Assistance with shopping
areas to Liverpool and Fairfield areas. » Group social support
« Warragamba to Penrith » Assistance with self-care activities
« Parramatta and Surrounding areas and daily living

» Assistance with maintain personal affairs



Who is Trilogy Care?

Trilogy Care empowers you to live independently

in the home you love for longer by helping
you build and self-manage your care needs.
Trilogy Care is an approved Support at Home
provider and is registered with My Aged Care
to deliver in-home care support.

Why Trilogy Care?

One of the main reasons people choose to
work with Trilogy Care to self-manage their
support plan is because it gives you absolute
control over who provides your care and
services. You can ensure you're surrounded by
the best service providers to give you the care
and support you want and need.

Self-management also removes the agency
‘middle-man’, allowing you to reduce
management fees by working directly with
your care workers and support service.

How to get started

Talk to us

Contact Trilogy Care or
Macarthur Connect to discuss
your care needs. Our team
can provide advice about the
Support at Home process.

Care planning

Our team will review your care
needs to establish your individual
care plan and budget.

Perfect match

Macarthur Connect will start
creating your care team by
sourcing care services that suit
your needs.

Get started

The services sourced by
Macarthur Connect will begin
care work while Trilogy Care
administers your Support at
Home plan.

Fewer fees, more care hours, and better value
from your funding.

What is Self-Management?

Self-management is a way for you to manage
the service providers you use and how your
Support at Home funding is spent. It gives you
the flexibility to:

« Design and tailor your own care plan
with a dedicated care partner

+ Choose the service providers you would
like to work with

» Gain more control over how your
Support at Home funds are spent

« Increase your care hours with more
value from the same funding

Contact us
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0436 305 716 | macarthurconnect.com.au
info@macarthurconnect.com.au
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1300 459 190 | trilogycare.com.au
info@trilogycare.com.au



